
Our in-depth knowledge of the water carrier’s rules and 
regulations coupled with our detailed physical inspections of 
this client’s portfolio of buildings led to the identification of a 
series of billing errors, specifically in the billing methodology 
used by the carrier. This error covered a 4 year period of 
billing. Leveraging our expertise and strong negotiation skills, 
we were successful in securing significant savings, both 
retroactively and on an ongoing basis for this client.

Over the years, our periodic audits have resulted in additional 
savings from errors in fire meter billing, errors in consumption 
and demand, fiscal rates, multiplier errors, and double billing.  
We have also secured savings by identifying more beneficial 
service classifications.
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Extensive analysis and expertise produces 
retroactive and continual savings
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Marching strong toward

$1 billion
in found savings and

refunds for our clients.

An industry leader
in utility data

optimization for over

24 years.

Provides core
services to over

16,000
properties nationwide.

Proprietary software
dives deeper to deliver

larger net
returns.

Experience in

100+
tariff jurisdictions

worldwide.
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This chart references a real UtiliSave client. The numbers represented are the actual savings / refunds delivered each year.


